
Study and Discussion of 
The AA Service Manual and 

12 Concepts for World Service 
 

WHAT: Learn about the “what, why and how” of our AA Service Structure.  

WHEN: Mondays 6pm Pacific (October 2, 2023 – May 6, 2024).  
Please come when you can, there is NO requirement to commit to attending all weeks. 

 
WHO: AA members interested in General Service are welcome.   

FORMAT: Participants are asked to pre-read the chapter or the Concept for 

the week. The guest for the week will provide a 15-20 minute overview of 

the chapter or the Concept and respond to most of the Q&A for that week.  

Guests with experience in the roles we are discussing in the service structure 

have been Invited so we can all learn from their experience! 

 

You are welcome to (and encouraged to) invite other AA members  

to participate, but we are not seeking to promote this  

study through social media postings.  

Please refrain from doing so.  

Instead, please feel free to pass this on, personally,  

to those you think may be interested.  
 

Access Virtual Meeting via Zoom 

Meeting ID: 870 8376 8965 

Passcode: 414768 
 

Questions?  
Please contact Carolyn at carolynwalsh@zoho.com or 604-738-4547  

mailto:carolynwalsh@zoho.com

